Canela Software - Operating System Compatibility

Acuity Software Version 3 Version 4
Mac OS 10.3 v
Mac OS 10.4 v v
Mac OS 10.5 v v
Mac OS 10.6 v v
Mac OS 10.7 not supported v
Windows XP v v

Windows Vista v v

Windows 7 v v
Windows 8 not supported unknown

minor issues

Keyspan IR Receiver

Canela IR Receiver

Mac OS 10.3 v
Mac OS 10.4 v v
Mac OS 10.5 v v
Mac OS 10.6 minor issues v
Mac OS 10.7 minor issues v
Windows XP v v
Windows Vista 32bit v v
Windows Vista 64bit v
Windows 7 32bit minor issues v
Windows 7 64bit v
Windows 8 —-- v

minor issues - Keyspan software erroneously reports too many buttons and sometimes does not start itself when the computer is
rebooted. Keyspan requires the acuity software to have focus. No updates are expected for this product from the current owner.

not supported - Canela Software does not provide any support for installing the acuity system on this operating system. Customers

will be told that they should upgrade to version 4 for support if they encounter any problems.

--- indicates that the software/hardware is not compatible at all under this configuration.

unknown - Canela Software does not have access to the final version of Windows 8 and can not ascertain at this time the level of

compatibility at this time.




